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. System Navigation

'I. Reports
'll. Resources and Support




Main Menu Bar

“ View Events
¢ All Events
® Status Report
¢ Export Data

® Resources — tools and information
¢ Information Consulted

® Report Questions
¢ User Guide




View Events — Status Report

Click on “Show Customization Window” to add/remove
columns

Drag column name to “Column Chooser” list to remove
columns

Drag column name from “Column Chooser” to add
columns

Filter by using entry boxes

New Jersey Department of Health




m Health| State of New Jersey
Hew Jorsey Bepariment of Hesith | Department of Health Patient Safety Reporting System

7~ N\

Logged in as:

‘ Home ADDEVENT( VIEW EVENTS v) RESOURCES w Admin

Welcome to the NJ Patient Safety Reportin

NJ is committed to promoting patient
safety and preventing sericus
preventable adverse events. In 2004,
the New Jersey Patient Safety Act
(P.L. 2004, c9) was signed into law.
The statute was designed to improve
patient safety in hospitals and other
health care facilities by establishing a
serious preventable adverse event
reporting system. This site is designed
to help healthcare facilities develop
strong patient safety programs, collect
and analyze aggregate data and fulfill
the law's mandatory reporting
requirements

Additional resources may be found on
the Patient Safety website at:

Search for Report-

Y mummes

STATUS REPORT

EXPORT DATA

Action Items

Initial Event Comments

Report Number Submit Date
20180312 5/18/2018
20180219 4/11/2018
20180151 3/9/2018
20180193 4/5/2018
20180349 10/16/2018

Page 1 of 2 (9 items) <Prev 11 2 Next>[>]




clicking on the column headers

Use the 'Customization Window' te add/remove fields from the grid.
iew your saved reports.
Save a Report - Cllck to save the report.

Export to Excel |

E Show Customization Dialog

Drag a column header here to group by that column

View Report Year E] Facility Name IE Report Number| Event Status IE Event Type ¥
Cear 2018 |¥] Ad A A v

RCA-Facility surgical -

Detail 2018 20180262 Edit Wrong Site

RCA-Facility Surgical -

Detail 2018 20180252 Edit Wrong Site

e

New Jersey Department of Health @\ ~
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’ Admission Through

NJ Health| State of New Jersey
New Jorsey Deparimect o Hesih | Department of Health Patient Safety Repor‘tim

‘ Ethnicity
Logged in as: BLiebowitz E
‘ Event Date

« You can sort the data by clicking on the column headers
» Hide Customization Window - Use the 'Customization Window' to a ‘ Event Date Discover

« Saved Reports - Click to view your saved reports.

- Save a Report - Click to save the report. ‘ Event Date Discover Late

Export to Excel ‘ ‘ Event Date Discover Time

‘ Event Date Unknown

Drag a column header here to group by that column ‘ Event Description
View ‘ Report Year E]‘ Admit Date |:| ‘ Report Number‘ Event Status ‘ Event Reviewer
Clear |2018 |Q| |?| |? | |:‘EventTime

. RCA-DOH
Detail 2018 1/17/2018 20180082 Review ‘ Facility ID
Detail 2018 2/7/2018 20180134 E&‘:“Fac'"ty ‘ Facility Name
Detail 2018 2/28/2018 20180145 Closed ‘ Facility Type ID
- ‘ FacilityType
Detail 2018 2/16/2018 20180156 E&‘:"Fac'"ty

‘ Findings Statement

New Jersey Department of Health




23 Show Customization Dialog

Drag a column header here to group by that column

View ‘ Report Year |3 Admit Date E| Report Numbe(Admission Through vent Status E] Event Type E| ‘
Clear | kd M| hdl kd v
Detail 2017  4/13/2017 20170281 Direct Admission  Closed _E“F‘;'”ro”me“ta'
Care
Detail 2017 12/16/1996 20170296 Direct Admission Closed Management
- Other
Mimd-il N4 i N7 N4 TATAN Mirmrt Ademniccinn lamad Surgical -




Column Chooser

NJ Health

State of New Jersey

New Jersey Departaet of Hesith | Department of Health Patient Safety Reporti

‘ ASA Class

‘ Ethnicity

Logged in as:

| ‘ Event Date

« You can sort the data by clicking on the column headers

Hide Customization Window -
Saved Reports - Click to view your saved reports.
Save a Report - Click to save the report.

Use the'

Customization Window' to a

‘ Event Date Discover

‘ Event Date Discover Late

‘ Event Date Discover Time

‘ Event Date Unknown

Export to Excel ‘
‘ Event Description
Drag a column header here to group by that column LEvent Reviewer
View ‘ Report Year |Z| Admit Date |Z| Report Nur@er‘ Admission Th ‘ E)ent Time
| 2] % | W‘H\—/ﬁacmty D
‘ Facility Name
Detail 2017 5/1/2017 20170293
‘ Facility Type ID
‘ Facility Type
Detail 2016 5/25/2016 20160398
‘ Findings Statement
Netail 2016  S/1/2016 20160538 ‘ First Name

New Jersey Department of Health
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* You can sort the data by clicking on the column headers
» Hide Customization Window - Use the '‘Customization Window' to add/remove fields from the grid.

» Saved Reports - Click to view your saved reports.
* Save 3 Report - Click to save the report.

Export to Excel

[ show Customization Dialog

Drag a column header here to group by that column

View Report Year [+]| Admit Date |- || Report Number Admission Through || Event Status |-

Clear kdl B4l dl dl |

Detail 2018  6/30/2017 20180245 E?;;ft‘i;‘;t Ezﬁ”t":““iw F’gi”"'”me”ta'
Detail 2018 2/20/2018 20180135 :":;’:f;g;’ﬂ#:s FE‘dCi‘:"F“C“it" '_E"F;i““’"’"e"t“'
Detail 2018  2/22/2018 20180242 E{zii":fo"' F’;";i”m"me”tal
Detail 2018 3/28/2018 20180226 [oeGenCY Sosse iR

New Jersey Department of Health
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You can sort the data by clicking on the column headers
Hide Customization Window - Use the 'Customization Window' to add/remove fields from the grid.

« Saved Reports - Click to view your saved reports.

Save a Report - Click to save the report.

Export to Excel ‘
S —
@ow Customization Dialog4>
Drag a column header here to group by that column

View ‘ Report Year E]‘ Admit Date B‘ Report Number| Admission Through Ij Event Status Ei Event Type [~ ‘
Clear [ |? | |? | |? | |? | |? |Em.rironmen|?
Detail 2018 6/30/2017 20180345 [E)’::;ftﬂ;:t Euent-Fadllity | Envionmental

Transfer from LTC RCA-Facility Environmental
Detail 2018 2/20/2018 20180135 e Edit rall
Detail 2018 2/22/2018 20180242 fvent-DOH | Envionmental
Detail 2018 3/28/2018 20180226 [Oe8RNCY e




Columns to Sort

Report Year

Admit Date

Facility Name

Report Number

Event Status

Event Type

uplng Filtering Column Chooser

No sorting applied
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Columns to Group

Report Year

Admit Date

Report Number

Admission Through

Event Status

Event Type

O O OO O O




X

Report Year

Equals

2018

Admit Date

Report Number

Admission Through

Event Status

LOAD VALUES TO SELECT
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Sorting Groupinlumn Chooser

T ~

Sorting Grouping

Fitt@olumn Chooser )

View

Report Year

Admit Date

Report Number

Admission Through

Event Status

Event Tvpe
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Page 1 of 346 (10351 items) [1] 2 2 4 5 & . 244 245 2345
A

% Create Filter

|=d

Filter Builder

And &

And

ar

Mot And
Mot Or

Add Group
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Filter Builder

And @

And

ar

Mot And
Mot Or

Add Group
Add Condit

Remove

15

Filter Builder

And ©

| Event Type Begins with Environmental
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You can sort the data by clicking on the column headers
Hide Customization Window - Use the 'Customization Window' to add/remove fields from the grid.

Saved Reports - Click to view your saved reports.
Save a Report - Click to save the report.

Export to Excel ‘

2 show Customization Dialog

Drag a column header here to group by that column

View ‘ Report Year E” Admit Date E” Report Number| Admission Through H Event Status ernt Type M
Clear [ |? | |? | |? | |Em.rironmen|?
Detail 2018 6/30/2017 20180345 [OSESNCY Event-Facilitf - Envitonmental
Detail 2018 2/20/2018 20180135 H:;g’d"m:: Edci':'m't" f’gil""""‘e“ta'
Detail 2018 2/22/2018 20180242 Event-DOH | - Environmental
Detail 2018 3/28/2018 20180226 E‘;‘;ﬁ"fg‘::::t Edci':'m't" f’l'::il""""‘e“ta'

mem A Fea




Save report for future use by clicking on “Save a Report”

“  Export to Excel

17
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State of New Jersey
Department of Health Patient Safety Reporting System

N Jeney Dmpartment of Heslth

Logged in as: HOME ADD EVENT VIEW EVENTS =+

RESOURCES v Admin -

« You can sort the data by clicking on the column headers
« Show Customization Window - Use the 'Customization Window' to add/remove fields from the grid.
s Sayed Benoris - Click to view your saved reports.

s ick to save the report.

Save Report [x]
‘ Export to Excel | Report Nam Test Repor‘d ‘ \
Save Report / 2 Show Customization Dialog
Drag a column header here to group by that column L ————
View ‘ Report Year E” Admit Date E| ‘ Admission Thro‘ Report Number| Event Status H Event Type E| ‘
| kd Me| hd hd kd v

Care

Detail 2018 1/1/2018 et 20180346 pvent-DOH | Mehagement
Error

Detail 2018 10/15/2018 % 20180347 g?t"t'ﬁ'“"iw F';‘:I:""me"ta'
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State of New Jersey
New Jerney Departmaet o Hesth | Department of Health Patient Safety Reporting System

Logged in as: HOME ADD EVENT VIEW EVENTS =+

RESOURCES v Admin -

« You can sort the data by clicking on the column headers
stemization Window - Use the 'Customization Window' to add/remove fields from the grid.

Saued Reports -Dlick to view your saved reports.

+ Save a Report - Click to save the report.

‘ Export to Excel |
ﬂ Show Customization Dialog
Drag a column header here to group by that column
View ‘ Report Year E” Admit Date E| ‘ Admission Thro‘ Report Number| Event Status H Event Type E| ‘
| kd M| Al kdl kd @
Care
. Direct Event-DOH Management
Detail 2018  1/1/2018 Admission 20180346 Review - Medication
Error
) Direct Event-Facility  Environmental
Detail 2018 10/15/2018 Admission 20180347 Edit CFall
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State of New Jersey
New Jersey Departset of Hesith | Department of Health Patient Safety Reporting System

HOME ADD EVENT VIEW EVENTS

Logged in as:

RESOURCES ¥ | Admin =

« You can sort the data by clicking on the column headers

» Show Customization Window - Use the 'Customization Window' to add/remove fields from the grid.
« Saved Reports - Click to view your saved reports.

« Save a Report - Click to save the report.

e —
Export to Excel h
——— ﬂ Show Customization Dialog
Drag a column header here to group by that column
View ‘ Report Year E” Admit Date E| ‘ Admission Thro‘ Report Number‘ Event Status H Event Type El |
| Rl M| Kdl kd hdl @
Care
. Direct Event-DOH Management
Detail 2018 1/1/2018 Admission 20180346 Review - Medication
Error
Detail 2018 10/15/2018 gtl:lrr?l(i:;sion 20180347 g?t"t'ﬁ'“"'w F';‘;'Ii""me"ta'
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ey ¥ Cut

Insert Page

Layout Farmulas

Data

View

D Calibri 11 A == & 25 Wrap Text General Q Q %ﬂ %’K
Jaste EE Copy ~ By = = = &= a=  BH «0 .0 Conditional Formatas Cell Insert Delete
: ~ Format Painter I U -~ ~AT === | eE2= Merge & Center = $ ~ % * % 3% Formatting = Table~ Styles~ N N

Clipboard [F Font P Alignment [F] ] Styles Cells
E17 ~ fe || Closed

A B C D E F

| |Report Year Admit Data Admission Through E Report Number E Event Status E Event Type E
L 2018 1/1/2018|Direct Admission 20180346 Evenit-DOH Review Care Management - Medication Error
5 2018| 10/15/2018|Direct Admission 20180347 Event-Facility Edit Environmental - Fall
I 2018| 10/20/2018|Direct Admission 20180351 Event-Facility Edit Environmental - Fall
i 20138 1/9/2018|Direct Admission 20180032 RCA-DOH Review Environmental - Fall
3 20138 2/13/2018|Direct Admission 20180121 RCA-DOH Review Patient Protection - Suicide\Attempted Suicide
£ 20138 3/5/2018|Direct Admission 20180157 RCA-Facility Edit Environmental - Fall
i 20138 4/4{2018|Direct Admission 20180219 Event-Facility Edit Care Management - Other
¥ 2018  5/15/2018|Direct Admission 20180333 Event-DOH Review Surgical - Retained Foreign Object
0 2018 4/23/2018|Direct Admission 20180336 Event-Facility Edit Surgical - Intra/Post-Op Coma/Death/Other Ever
1 2018 11/17/2017|Direct Admission 20180077 RCA-DOH Review Surgical - Retained Foreign Object
2 2018  4/18/2018|Direct Admission 20180252 RCA-Facility Edit Surgical - Wrong Site
3 2018 5/9/2018|Direct Admission 20180316 Event-DOH Review Environmental - Fall
4 2018 1/9/2018|Direct Admission 20180042 Closed Surgical - Retained Foreign Object
5 2018|  5/10/2018|Direct Admission 20180312 Event-Facility Edit Care Management - Other
6 2018 4/16/2018|Direct Admission 20180245 Event-DOH Review Care Management - Other

New Jersey Department of Health
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m Health| State of New Jersey
Hew Jorsey Bepariment of Hesith | Department of Health Patient Safety Reporting System

Logged in as:

Welcome to the NJ Patient Safety Reporting ic STATUS REPORT

NJ is committed to promoting patient
safety and preventing sericus
preventable adverse events. In 2004,
the New Jersey Patient Safety Act
(P.L. 2004, c9) was signed into law.
The statute was designed to improve
patient safety in hospitals and other
health care facilities by establishing a
serious preventable adverse event
reporting system. This site is designed
to help healthcare facilities develop
strong patient safety programs, collect
and analyze aggregate data and fulfill
the law's mandatory reporting
requirements

Additional resources may be found on
the Patient Safety website at:

' \
‘ Home "*DDE“'E"T( VIEW EVENTS Resour®S ¥ | Admin ¥
N R
NTS

EXPORT DATA

Search for Report b

Action Items

Initial Event Comments

Report Number Submit Date
20180312 5/18/2018
20180219 4/11/2018
20180151 3/9/2018
20180193 4/5/2018
20180349 10/16/2018

Page 1 of 2 (9 items) <Prev 11 2 Next>[>]
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mfl'bﬂlth State of New Jersey

New Jersey Department of Hestn | Department of Health Patient Safety Reporting System

Logged in as: HOME ADD EVENT VIEW EVENTS =+ | RESOURCES =+ | admin -

*It is recommended that data be exported in small batches (e.g. by report year) to speed up the export process

Export to XLSX

s —
E ‘ Rec ID WREIJIM Year E‘D‘purt Number| Insert Date E|| Insert User ID [I Event Clasmiﬁcz4 Reportable Eve4 Submitted B
—= \7[2oel ]o ) kdl B4l kdl Rl Rl
20180356 11/20/2018 Envircnmental = Less Serious -
- Fall or Near Miss
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m Health| State of New Jersey
Hew Jorsey Bepariment of Hesith | Department of Health Patient Safety Reporting System

 \

Logged in as:

v

‘ Home

ADD EVENT ( VIEW EVENTS v) RESOURCES

Admin

-

Welcome to the NJ Patient Safety Reporting

NJ is committed to promoting patient
safety and preventing sericus
preventable adverse events. In 2004,
the New Jersey Patient Safety Act
(P.L. 2004, c9) was signed into law.
The statute was designed to improve
patient safety in hospitals and other
health care facilities by establishing a
serious preventable adverse event
reporting system. This site is designed
to help healthcare facilities develop
strong patient safety programs, collect
and analyze aggregate data and fulfill
the law's mandatory reporting
requirements

Additional resources may be found on
the Patient Safety website at:

ALL E

STATUS REPORT

= EXPORT DATA

Action Items

Initial Event Comments

Report Number Submit Date
20180312 5/18/2018
20180219 4/11/2018
20180151 3/9/2018
20180193 4/5/2018
20180349 10/16/2018

Page 1 of 2 (9 items) < Prev 11 Next > [>]
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NJ Hea

News Jorsery Departmant of Health

"h State of New Jersey
Department of Health Patient Safety Reporting System

Logged in as:

| HOME ADD EVENT VIEWEVENTS » | RESOURCES =+ | admin = ”

can filter records by clicking the graph
* You can sort the data by clicking on the column headers
« Show Customization Window- Use the 'Customization Window' to add/remove fields from the grid.
lick HERE to clear filter

Select Report Year: All v

3,033 [ Envircomenial - Fal

654 B Patiert Protection - SuicidelAttempted Suicide
2,112 5 Surgical - Intra/Post-Op Coma/Death/Crher Evertt

584 T Surgical - Retsnad Forgn Otisct

&7 I Patiers Protection - Other

58 B8 Surgical - Wrong Procedurs
1.181 B Cars Managamant - Prassurs Ukers

157 2 Care Management - Medication Emor

556 I Care Management - Other

1 I Environmesninl - Electric Shock

757 3 Surgical - Cther

120 [ Environmesntal - Burn

176 I Surgical - Wrong Site

11 I ProductDevice - Other

3 I Patiert Protection - Infant drachange
16 Il Product Device - Contaminated Drugs Devices/Biokogics
200 B ProductDevics - Malfunction
20 Cavw Management - Sparal
27 2 Environmental « Crher
13 3 ProductDesvics - Air Embolism
21 20 Surgicad - Wrong Patent
35 2 Environmenial - Resiraints.
31 B2 Care Management - Maternal Laber
47 0 Patient Proection - Elopament
2 S Care Management - b Hy
15 [ Care Managemant - Wrong Blood Product
& B Carv Management « Hypoghyoomia

¥ = et Charting For more infoemation visk  hitp:liverw. dotnetcharting. com.
Details | Facility Name Report Number | Event Status | Event Type Event Description
Details 20180004 RCA-DOH Environmental - Fall Description
Review
" RCA-DOH Patient Protection - .
Details 20180007 Rt Suidde\Attempted Suicide Description
Metail 20180010 RCA-DOH Patient Protection - Mecrrintinn
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~ Information Consulted — Literature consulted and shared
by other facilities for reference; this feature is shared across
facilities and is not confidential

¢ Report Questions — Shows general questions required of all
events, event specific questions (Initial Event) and RCA
specific questions for reference

¢ User Guide

® Support — Contact numbers on PSRS home page
® PSRS - 609.633.7759 for clinical questions
® Help Desk — 651.659.1419 for technical questions

S
§ %
B - H 2
i Advecg
o

New Jersey Department of Health .~ %
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State of New Jersey
New Jersey Duparmect ot sttt | Department of Health Patient Safety Reporting System

/N

Logged in as: HOME ADD EVENT VIEW EVENTS '( RESOURCES v) Admin ¥ [

. R INFORI ON CONSULTED
You can sort the data by clicking on the column headers -

s Show Customization Window - Use the 'Customization Window' to add/remove fields from the grid. \ REPORT QUESTIONS @

Saved Reports - Click to view your saved reports.
Save a Report - Click to save the report.

USER GUIDE

Export to Excel ‘

ﬂ Show Customization Dialog

Drag a column header here to group by that column

View ‘ Report Year E” Admit Date E| ‘ Admission Thro‘ Report Number‘ Event Status H Event Type E| ‘

| R4l o] R4l R4l hdl hs




» You can sort the data by clicking on the column headers

Drag a column header here to group by that column

# | Event Type B| Information Consulted

Clear |Environmenta| | |

Environmental
- Fall

Environmental
- Fall

Environmental
- Fall

Environmental
- Fall

Fnvirnnmental

28

D. Avanecean, (2017). Effectiveness of patient-centered interventions on falls in the acute care setting compared to usual care: a systematic review. JBI Database System Rev Implement Rep.
15(12): 3006-3048. Doi: 10.11124/IBISRIR-2016-003321. P. Dykes. (2017). Pilot Testing Fall TIPS (Tailoring Interventions for Patient Safety): a Patient-Centered Fall Prevention Toolkit. The
Joint Commission Journal on Quality and Patient Safety. 43(8):403-413. Doi: 10.1016/].jcjg.2017.05.002.

Hospital Based Fall Program Measurement and Improvement in High Reliability Organizations Quigley, Patricia A.; White, Susan V.; Online Journal of Issues in NMursing, May2013; 18(2): 1-1.
1p The Effectiveness of a Fall Prevention/Management Program in reducing patient falls. The Journal of Chi Eta Phi Sorority, Dec2013; 57(1): 24-27. 4p. The Real World Journey of
Implementing Fall Prevention Best Practices in 2 acute care hospitals. Ireland, Sandra; Kirkpatrick, Helen; Boblin, Sheryl; Robertson, Kim; Worldviews on Evidence-Based Nursing, 20132 2nd

Quarter; 10{2): 95-103. 9p.
Gray-Miceli, Deanna. Five Easy Steps to Prevent Falls: The Comprehensive Guide to Keeping Patients of All Ages Safe. Print

J&#248;rgensen TS, Hansen AH, Sahlberg M et al. Nationwide time trends and risk factors for in-hospital falls-related major injuries. Int J Clin Pract 2015;69: 703-9. doi:10.1111/ijcp.12624
25707918
Murses’ Perceptions of Implementing Fall Prevention Interventions to Mitigate Patient -Specific Fall Risk Factors. Deleise S. Wilson et al, Western Journal of Nursing Research 2016, Vol 38(8)

Use as a reference prior to entering RCA
Gathered during RCA entry

Can be grouped/filtered by Event Type

Note: Other facilities can see this information
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State of New Jersey
New Jersey Dupartmect ot sttt | Department of Health Patient Safety Reporting System

Logged in as: HOME ADD EVENT VIEW EVENTS / RESOURCES =+ | Admin =~ |
. T TNFORMATION CONSULTED
« You can sort the data by clicking on the column headers
« Show Customization Window - Use the 'Customization Window' to add/remove fields from the grid. FEFLTIL AT
« Saved Reports - Click to view your saved reports. = USER GUIDE
» Save a Report - Click to save the report. \

Export to Excel ‘

[ show Customization Dialog

Drag a column header here to group by that column

View ‘ Report Year E” Admit Date E| ‘ Admission Thro‘ Report Number‘ Event Status H Event Type E| ‘
| @] [v]o| Kl Kdl 7| ki
Care
MiAtnil ande ENE N Ta R K~ DireCt INHAonNTAL EVent‘DOH Management




* These are the questions that are required in order to submit an Event/RCA
* Click on the tab below to change between Initial Event and RCA
* Choose an item from the dropdown to see Event/RCA specific questions

[Event Specific Questions View Inital Event Questicns

Event Specific Questions
Care Management - Other
Care Management - Medication Error
Care Management - Pressure Ulcers
Emvironmental - Other

En - wlnleaf=la [
CEnvironmental - Fall
Environmentar - Restraints
Product/Device - Malfunction

Patient Protection - Suicide\Attempted Suicide
Surgical - Retained Foreign Object

Surgical - Intra/Post-Op Coma or Death

30



Event Information

Event date: Enter Event Time in Military (e.g 1800=6:00PM), if not known,
enter ‘unknown’

Date any healthcare professional discovered the event Discovery Time in Military (e.g 0200=2:00AM)

How was the event discovered? Options: Report by staff/physician,
Report by family/visitor, Report by patient/resident, Assessment of
patient/resident after event, Review of chart/record, Other,

In what unit did the event occur? Options: Behavicral Health, Cardiac
Catheterization, Emergency Department, Emergency Department Crisls
Screening/Observation, ICU/CCU/TCU, Labor/Delivery, Laboratory, Med/Surg,
NICU, Nursery, Operating Room, PACU, Procedure Room, Radiology,
Rehabilitation Areas, Step Down, Telemetry, Other,

In what location did the event occur? Options: Hallway/Common Area,
In Transit, Operating Room, Patient Room, Patient Bathroom, Procedure
Room, NA, Other,

Location of injury (check [Event Specific Questions

g:ctri:r:ﬁs?lzg?dn:nﬂ A":;le‘ir: Prior to the fall what was the Options: Ambulating/Standing without assistance and/or without an assistive device, Ambulating/Standing with assistance
g » Upp! atient attempting to do? and/or an assistive device, Changing position, Fell off stretcher/Xray table/OR table, Reaching for an item, Toileting-related

Severity of injury (check p pting activities, Transferring to/or from bed, chair, etc., Undergeing a diagnostic or therapeutic procedure, Unknown, Other,

Options: Death, Increased | ywag this fall witnessed? Options: Yes/No

Please supply a descriptiq Did this fall occur during

Immediate clinical action| change of shift?

Did this fall occur during a
Immediate new correctiv holiday or weekend?

Was the patient or health| What was the patient’s fall risk
event within 24 hours of | at the time of the fall?

What was the level of
observation at the time of the Options: 1:1, Arm's length, Line of sight, 15 Minutes, 30 Minutes, 1 Hour, 2 Hours, Other,
fall

Wwas the patient confused prior options: ves/No

to the fall?

Prior to the fall, did the patient
routinely call for assistance
with activities (such as
toileting)?

options: Yes/No
Options: Yes/No

Options: High, Medium, Low,

Options: Yes/No

31
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State of New Jersey
New Jersey Dupartmect ot sttt | Department of Health Patient Safety Reporting System

L di HOME ADD EVENT WIEW EVENTS YX == Bl sdmin 3 ”
ogged in as: INFORMATION CONSULTED

REPORT QUESTIONS
USER GUIDE

« You can sort the data by clicking on the column headers
s Show Customization Window - Use the 'Customization Window' to add/remove fields from the grid.

Saved Reports - Click to view your saved reports.
Save a Report - Click to save the report.

Export to Excel ‘

[ show Customization Dialog

Drag a column header here to group by that column

View ‘ Report Year E” Admit Date E| ‘ Admission Thro‘ Report Number‘ Event Status H Event Type E| ‘
| @] [v]o| Kl Kdl 7| ki
Care
MiAtnil ande ENE N Ta R K~ DireCt INHAonNTAL EVent‘DOH Management
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Patient Safety Reporting System

State of New Jersey
Department of Health

Facility User Guide

Patient Safety Reporting Facility User Guide

Table of Contents

I INTRODUCTION. 5
Il. LOGGING IN $
A, ESTABUSHED USERS LOGGING IN THROUGH THE MY NEW JERSEY NETWORK 8
B.  MANAGING FAOLTY USER INFORMATION — USED BY FACILITY ADMINISTRATIVE USER (FACILTY ADMIN) ONLY .........ccece.en
1. ToView BxisminG Users: 9
2. ToEDTUser 10
3.  ToDeweTe User: 10
4. ToADD New User: 10
. WHAT TO REPORT. 11
IV. WHEN TO REPORT. 14
V. SYSTEM 1ON 15
LISTING AND SELECTING EVENTS — “ViEw EVENTS™ 16
VI. PRIOR TO AN EVENT 16
VIl. HOW TO REPORT AN EVENT 18
A. STEP I: ENTER INTAL EVENT INFC 19
1. PATENT INFC 20
2. EVENT InFOR 21
3. ToSusmm EVENT TO DOH FOR REVIEW: 23
4. ToSAVE THE EVENT AND NOT Susmim TO DOH 23
B. STeP II: EVENT Review 8y DOH 24




34

Module 1 — Overview and Administrative Functions
Module 2 — New Event Entry
Module 3 — Root Cause Analysis

Module 4 — Reports, Resources, and Support

Online Training Presentation available at

https://www.nj.gov/health/healthcarequality/health-
care-professionals/patient-safety-reporting-
system/onlinereeportingsytemtraining.shtml




